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Webinar Chat Log

13:06:58	 From Cari C: hi All. This is Cari Conley from the County of Napa
13:07:35	 From Kevin M: Good morning, all! Looking forward to today’s session. Kevin Martinez with Stanford University.
13:08:24	 From Adeline C: Hi, Adeline Cochran from Montclair State University, NJ here.
13:08:43	 From Giovanna Peirano C: Good morning, This is Giovanna from City of Mission, BC.
13:08:44	 From Kory D: Hi everyone - Kory deGroot here from the City of Edmonton in Alberta, Canada.
13:08:48	 From Frederick S: Hello. Frederick Sherman, Navajo Nation EPA Resource Conservation and Recovery Program.
13:08:49	 From Carolyn L: Hi everyone. Carolyn from Santa Clara County, CA.
13:08:55	 From Marc G: Good morning.  Marc Green City of Alameda, Zero Waste Program Specialist
13:09:07	 From Carolyn M: Hello!  Carolyn Moulton from Lautenbach Recycling in Skagit County, WA
13:09:09	 From Griffin C: Hi all, Griffin Colaizzi, PhD student at Northeastern University
13:09:11	 From Rhonda M: Chittenden Solid Waste District from Vermont
13:09:12	 From Arisha A: Good morning. My name is Arisha Ashraf. Also looking forward to the session. MSW Consultants, Murrieta, CA
13:09:12	 From Gavin B: Gavin Bruce-- Valley Improvement Projects: Modesto, CA
13:09:18	 From Anekha G: Hi all - Sustainability Manager for UC Santa Cruz
13:09:18	 From Erin T: Hi all. Erin from CalPERS in Sacramento, CA.
13:09:18	 From Julia F: Hi all! Julia Fiore from Raritan Valley Community College in NJ
13:09:19	 From Stacy M: Good Morning! Stacy from Nevada County, CA
13:09:20	 From Doug E: Hello.  Doug Eubanks, Sacramento County, CA
13:09:21	 From Kyleigh M: Hi! Kyleigh Mueller with the City of Knoxville, TN
13:09:23	 From Lindsey M: Lindsey Maser, City of Portland, Oregon
13:09:24	 From Susan S: Hello All, Susan from Stevens Point, WI with Recycling Connections.
13:09:26	 From Clara C: Clara Coady - RethinkWaste, San Mateo county peninsula are, CA
13:09:29	 From Megan N: Hi everyone! Megan from Santa Clara County, CA
13:09:32	 From Kaylyn T: Hi everyone, Kaylyn Turnil from the City of San Rafael.
13:09:34	 From Stephanie B: Hey there, Stephanie Bowen, Multifamily Educator from Waste Connections of Clark County, WA
13:09:34	 From Donald J: Hi. Don Johnston from Kitchener, ON Canada
13:09:35	 From Meg B: Morning - Meg Buckingham. City of San Luis Obispo, CA
13:09:37	 From Mitch B: Hello All  - Mitch Barlas, CEO & Founder of Revolusation Reusable Packaging. Good to be here.
13:09:41	 From Cheryl W: Cheryl Weiden, Los Altos, CA
13:09:44	 From Shawn G: Hello, Shawn Gray from the City of Edmonton Waste Education & Outreach team.
13:09:45	 From Selena L: Selena Ligrano WA Department of Ecology
13:09:46	 From Kristine J: Good day! Kristine Jacobs, City of Santa Maria, CA
13:09:47	 From Weston D: Wes Dripps, Amherst College, Amherst MA
13:09:50	 From Laura M: Hi Laura McKaughan from Alameda County Industries
13:09:50	 From Diana C: Diana Centeno, Environmental Programs Coordinator, City of Gilroy, CA
13:09:53	 From Evan K: Howdy, Evan Kruse, Diverse Video & Design, Denver
13:09:53	 From Kelli V: Hello! Kelli Valbusa from Alameda County Industries, San Leandro, CA
13:09:53	 From Sandra G: Hi. Sandra Gordon, City of La Canada Flintridge
13:09:59	 From Ja'moni B: Hi! Ja'moni Brooks from Alameda County Industries
13:09:59	 From Nellie T: Hi All - Nellie Tarverdyan with Sacramento County, Dept of Waste Management & Recycling
13:09:59	 From Sandra S: Sandra Slifer here with Keep Abita Beautiful. We just received a grant from Keep Louisiana Beautiful to install five waste stations (3 bin systems) to start public recycling. Town has curbside so it will supplement what is already in place. We have recycled at events for 3 years.
13:10:00	 From Sophie W: Good morning! Sophie Wheeler, Sustainability Coordinator for Sacramento City College in Sacramento, CA ☺️
13:10:02	 From Kathleen S: Kathleen Strickley -CalRecycle
13:10:03	 From Zach S: Hello! - Zach from Illinois Sustainable Technology Center (ISTC) at the University of Illinois
13:10:05	 From Erwin P: Hello - Erwin Pascual, Toronto, ON
13:10:06	 From Becky B: Becky Brodsky, Seven Generations Ahead, Chicago
13:10:07	 From Leah J: Leah Jou, City of LA
13:10:11	 From Michael R: Hi everyone, Michael Roysner from County of Santa Barbara, CA
13:10:12	 From Sari S: Hi All, Sari Smart - Sustainability Manager at the College of Lake County, IL
13:10:15	 From Jessica A: Jessica Ashlee, Waste Reduction and Prevention Educator, City of Olympia
13:10:25	 From Nick L: Good morning everyone! Nick Lapis from Californians Against Waste
13:10:25	 From Jennifer M: Jennifer Maxwell, Sustainability Program Manager, App State
13:10:25	 From Julia A: Hello all - Julia from RethinkWaste (San Mateo County, CA)
13:10:26	 From Jenny W: Hello! Jenny Washam, Engagement Coordinator with the UNC Charlotte Office of Sustainability in Charlotte, NC
13:10:26	 From Emily K: Hi All - Emily Krueger, The Recycling Partnership
13:10:28	 From Chelsey B: Chelsey Bartlett - City of Saskatoon, SK (Canada)
13:10:28	 From Gia B: Hi all, Gia Ballash with Metro (regional government) in Portland, OR
13:10:37	 From Joanna R: Hello. Joanna Rosales-Jose from RethinkWaste (San Mateo County)
13:10:39	 From Laurenteen B: Good morning. Laurenteen Brazil, Zero Waste Program Specialist with the City of Alameda in CA.
13:10:40	 From Nicole Y: Good morning, Nicole Yerena, Science Discovery, San Luis Obispo, CA
13:10:46	 From Cassidy M: Good Morning- Cassidy Sustainability Coordinator with Waste Connections CA
13:10:48	 From Gabriela Z: Hello everyone. Gabriela Zepeda Sustainability Specialist with ACI (Alameda County Industries)
13:10:51	 From Oran D: Hello! Óran Diaz with Spokane Colleges' Sustainability Program.
13:10:51	 From LAURA G: Hi! Laura Gonzalez from California State University Sacramento
13:10:54	 From James B: James Bernard, Great Forest Complete Waste Solutions in San Francisco
13:10:57	 From Dana S: Hi everyone, I'm Dana Schroeder. I'm focused on waste infrastructure and outreach at the University of Virginia.
13:10:58	 From Sophia S: Hi all! Sophia, Sustainability Project with APTIM based in Chicago and I work on the sustainability and waste team for the Chicago Dept of Aviation for O'Hare and Midway International Airports
13:11:00	 From Madison B: Good morning from Madee Brandt - City of Santa Rosa
13:11:03	 From Connie L: Hello, Connie Lilley, LEED AP, We ReUse in Michigan.
13:11:11	 From Kenneth G: Ken Guidry with Keep St. James Beautiful
13:11:15	 From Rebecca R: Hello...Rebecca Richardson from Sac County DWMR
13:11:15	 From Maria Claudia S: Good afternoon, Richard Ramcharitar - Zero Waste Associate Broward Clean Air, South Florida
13:11:15	 From Sophie W: Hi fellow Sac friends!
13:11:18	 From Taina A: Good morning!  Taina Anderson, Chino Valley USD.
13:11:27	 From MK G: Hi all, MK Glen from the City of Union City, CA
13:11:38	 From Jorge L: Hello, Jorge Luna from City of San Jose - Integrated Waste Management Division
13:11:45	 From Carmen Romo D: Hi, Carmen Romo Diego, City of San Diego / The Greenery Compost Facility.
13:11:48	 From Jeremy D: Hi everyone and good morning from Missoula, MT
13:11:52	 From David D: Hello all. Jacob Sequeira, some dude from Richmond, VA
13:12:05	 From Jacob L: Hello all! Jacob Lalkens, Fox Theatre Detroit MI
13:12:10	 From Ruben H: Hello everyone, Ruben Hernandez with County of Marin.
13:12:10	 From Lauren R: Good morning! Lauren Romanazzi from SCS Engineers, solid waste consulting firm
13:12:14	 From Candice C: Hi everyone! Candice Cotler out of Brooklyn, NY
13:12:18	 From Ashley M: Hi everyone - Ashley Martinez, Principal, CPRA Strategies, San Diego. We work with gov’t agencies to implement outreach programs.
13:12:22	 From Juliet M: Hi all! Juliet Mathey from Chicago, IL. Working on Chicago Metro Recycling Education & Outreach campaign
13:12:27	 From Liz R: Hello - Liz Rodriguez from Sunnyvale, CA with Specialty Solid Waste
13:12:35	 From Bethanie V: Good morning from Vancouver, Wash. Bethanie Velasco with the Clark County Solid Waste & Recycling team!
13:12:37	 From Tracy M: Tracy Marcial - Energy & Sus Manager at Contra Costa Community College in California
13:12:37	 From Maryssa D: Good morning! Maryssa Davidson from San Joaquin County
13:12:41	 From Karina H: Hello everyone. Karina Hammoud, Education and Outreach at Recology SF
13:12:43	 From Alicia H: Good morning! Alicia Hernandez from City of Morgan Hill in California.
13:12:43	 From Pawan C: Hello, Pawan Chivukula from UNC Charlotte, NC
13:12:52	 From Hannah F: Hello! Hannah Findling from USC
13:12:55	 From Annie K: Hi all, Jo from Kingston NY
13:12:57	 From Allen L: Hello from Moreno Valley, CA.
13:12:58	 From Jack J: Jack Johnson, City of San Mateo, CA
13:13:19	 From Ivy E: Good morning everyone! Ivy Esquivel with City of Victorville 😁
13:13:30	 From Ann W: Hello!  Ann Wood from Bridgewater State University Fleet Services/Waste Management/Transit
13:13:36	 From Paul D: Good Afternoon.  Paul Dunn, City of Omaha, Nebraska.
13:13:39	 From Kaitlyn H: Hello from the City of Redlands!
13:13:47	 From Maile Lono-B: Good morning, Maile Lono-Batura with California Association of Sanitation Agencies.
13:13:50	 From Joseph M: Greetings! Joe McGee from Olympia, WA. I'm interested in reducing littering of cigarette butts
13:14:13	 From Leana H: Good afternoon from Johns Hopkins University in Baltimore, MD
13:14:26	 From Nik B: Hi everyone. Nik Balachandran from Zabble here.
13:15:21	 From Gio C: Hi Everyone- Fernando Moreno, City of Escondido
13:15:37	 From Maybo A: Hello - Maybo AuYeung, Zero Waste Palo Alto, CA.
13:15:51	 From Zach S: Hi all! Betsy Ruckman from the Illinois Sustainable Technology Center, Champaign IL
13:15:57	 From Shaul R: Good Morning! Shaul Rosen-Rager with The Green Coalition of San Jacinto Valley, CA greensanjacinto.org
13:16:21	 From Annie K: Hi Everyone, Erin Mahone from Brooklyn, NY
13:16:36	 From Carina O: Hi! Carina Olivetti-Nebraska Recycling Council
13:16:42	 From Alec C: Learn more about Action Research and the work they do at https://actionresearch-inc.com/
13:17:22	 From Matthew B: Hello all, Matthew Burge, Supervising Hazardous Materials Specialist, County of Santa Clara Household Hazardous Waste Program
13:18:14	 From Mary C: Hi! Mary Capcap with CalRecycle from Sacramento, California.
13:19:31	 From Jillian G: Hi Everyone! Diane Ortiz from City of Fresno Recycling Program.
13:21:46	 From Susan D: Nancy Kipp, Chair of Climate Justice Green Team at Brooklyn United Methodist Church in MN. Attending to learn more about changing behavior for more effective recycling and collecting organics.
13:22:00	 From Dana S: Dana Stueland from Zero Waste Facilitators (ZWF)
13:23:50	 From Duane M: Howdy from Fort Smith, Arkansas!  Duane McDonald, Director of Solid Waste Services.
13:24:04	 From Alec C: Learn more about community-based social marketing approach and find resources, training workshops, etc. at https://cbsm.com/
13:24:53	 From David D: Hello, all! University of Richmond here!
13:25:31	 From Alec C: Questions for Jennifer?   Type them into the Q&A section of your toolbar.
13:30:19	 From Alec: The Tools of Change website is a great resource for behavior change strategies, including planning guides and a library of case studies:  https://www.toolsofchange.com/en/home/
13:30:31	 From Connie L: Hello again, In case anyone is interested, we are manufacturing reusable  stainless steel foodware in the U.S. and have received the Platinum Level Cert from the Center for Environmental Health. If you want more information please reach out to Connie@Wewillreuse.com.
13:31:48	 From Evan K: I read the 4th edition this January. Great work Jennifer.
13:32:32	 From Ashley M: Excellent presentation!
13:32:38	 From Marc G: 👏
13:32:40	 From Dana S: What was the name of the certificate? Was at university of San Diego?
13:32:45	 From Connie L: That was excellent!
13:32:58	 From Maile L: 👏
13:33:00	 From Arisha A: Thank you!
13:33:09	 From Delaney M: Thank you!
13:33:58	 From Christina D: 👏
13:36:11	 From Loghman A: 👏
13:36:25	 From Tracy M: I don't see the results
13:36:26	 From Dino C: 👍
13:36:31	 From Benjamin L: The Certificate program is through the University of California at San Diego and it is for Sustainability & Behavior Change. I took the online course and highly recommend it!
13:37:20	 From Dana S: Thank you Benjamin!! Can I connect with you offline to learn more about your experience?
13:37:23	 From Shawnesty B: Thank you for the clarification, Benjamin!
13:37:45	 From Alec C: Here’s a link to learn about UCSD’s online behavior change course: https://extendedstudies.ucsd.edu/courses/behavior-change-strategies-for-sustainability-envr-40006
13:38:24	 From Benjamin L: Of course, I can be reached by email at blucha@victorvilleca.gov
13:41:40	 From Alec C: FYI - This program will extend to 75 minutes with Q&A.  Again, we'll send a link to the slides and recording for anyone who needs to drop off before the end.
13:42:14	 From Dana S: Thanks Benjamin! I will email you after the call!
13:43:56	 From Bianca L: too fast to foolow and do the activity
13:46:20	 From Alec C: Learn more about the Fogg Behavior model at: https://www.behaviormodel.org/
13:48:59	 From Bianca L: 😂
13:49:10	 From Carolyn L: "Paper towel" and arrow makes the signange at first glance confusing
13:49:34	 From Zach S: I have a folder of photos on my phone with situations like this. A dumpster labeled both "RECYCLABLES ONLY" and "TRASH ONLY" a foot away from each other is my crown jewel.
13:49:36	 From Nicole H: there is only 1 option so in it goes
13:50:01	 From Shannon C: Where is the compost option in this bathroom?
13:50:10	 From Gabriela Z: Having a compost bin next to the garbage would help
13:50:30	 From Duane M: Anytime you tell people what they can't do, you have to give them the solution in the same message.
13:50:46	 From Shannon C: If it was a bin that was for compost and said "DO put towels in this compost bin" I think there would be better outcomes. That example seems almost too obvious what the solutions could be..
13:51:35	 From Shannon C: The arrow should only be pointing to the correct bin, not the wrong bin. If i saw an arrow I would think its pointing me to the right place. Why point a person to the wrong place?
13:54:25	 From Alec C: Reminder - if you need to drop off we'll share the recording and slides tomorrow.
13:59:34	 From Doug E: are you messaging in languages other thanEnglish?
14:12:40	 From Nik B: Great webinar. Thanks for sharing great insights. We have been seeing a lot more of this with with cities. Recently, we worked with the city of San Jose on measuring the effectiveness of different interventions. Here’s the full report. https://sanjose.legistar.com/View.ashx?M=F&ID=13783095&GUID=487E9CDD-4107-4A1E-849D-58A506EE5623
14:14:29	 From Nik B: Happy to share the link to the webinar with the City of San Jose if you email me nik.balachandran@zabbleinc.com.
14:14:59	 From Megan M: I have to head out, but thank you for an excellent webinar -- thank you to Jennifer and Gretchen for sharing your knowledge.
14:16:07	 From James B: Yes, be on site always.  There is no substitute for interacting with disposers live and in person.
14:18:35	 From Carolyn L: Providing direct feedback at the bins are helpful. This can be in the form of a tag that shows what was found that do not belong from a quick spot check. Less time intensive than having staff stay at the bins and a great way to test and compare where tags were and weren't placed.
14:18:49	 From James B: Signage is the last resort.  Building habits and slowly changing the culture is the way.
14:20:22	 From Laurenteen B: Cooperstown, NY - Whoop. Whoop!
14:20:39	 From Amy H: James Bernard--what is your email?  I want to follow up with you.
14:21:01	 From Julia F: Thank you, Alec, Jennifer, and Gretchen!
14:21:10	 From James B: jbernard@greatforest.com
14:21:14	 From Marc G: Thank you all, really great information
14:21:15	 From Matthew B: Thanks all! Great info!
14:21:17	 From Doug E: Thanks everyone!
14:21:18	 From Laurenteen B: Thank you all. Great information.
14:21:22	 From Cari C: Thank you so much! Cari from Napa County
14:21:30	 From Jennifer G: Great info, thank you!
14:21:35	 From Emily K: Thank you, this was such a great session!
14:21:37	 From Megan N: Thank you so much! This was very helpful!
14:21:52	 From Shawnesty B: Thank you, all! Interesting work shared
14:21:52	 From Sara C: Great webinar, thank you all so much!
14:21:57	 From Gabriela Z: Thank you all. amazing infomation
14:22:02	 From Maria Claudia S: richcompost4life@gmail.com
14:22:07	 From Steve H: Very Informative, thank you!
14:30:23	 From Shawn G: Thank you!!
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