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Webinar Chat Log

13:12:42	 From Alec C: Questions for Jill?   Drop them into the "Q&A" area of the Zoom dashboard.
13:14:02	 From Alana L: Does Recycling Partnership work with private funders on source reduction/waste reduction to eliminate packaging in the first place?
13:15:07	 From Alec C: Find The Recycling Partnership, “MRFshed Report,” at www.recyclingpartnership.org/mrfshed-report
13:18:56	 From Alec C: You can read a case study about Fort Collins, CO at  https:/recyclingpartnership.org/wp-content/uploads/dlm_uploads/2025/06/DRAFT_OnePage_CaseStudy_FortCollins_Colorado.pdf
13:19:59	 From Alec C: Learn more about The Recycling Partnership’s Solutions Hub at:  www.recyclingpartnership.org/recycling-program-solutions
13:21:00	 From Bill P: Thanks Jill!
13:22:29	 From Sydney F: Massachusetts started Recycle Smart which is a program to make recycling consistent all over the state.
13:23:13	 From Meg H: Use MN's Recycling Education Committee guidelines (regional education org) to standardize terminology and education on acceptable materials with other educators across the state
13:26:22	 From James B: Why doesn't the United States embrace Germany's consistent color coding across the entire nation?  Only too logical, but running counter to our individualistic cultural norms.
13:31:24	 From Alec C: Thanks Sydney and Meg for sharing the MA and MN efforts.  If other's have an example of harmonization efforts, please share here in the chat.
13:32:26	 From Alec C: Learn more about NCT COG's Know What You Throw campaign at http://www.timetorecycle.com/knowwhattothrow/
13:32:59	 From Sophie W: One issue we encounter is dealing with multiple waste hauling companies in one city, which can make harmonization challenging. Coming from Sacramento, CA.
13:33:10	 From Greg W: Delaware uses https://de.gov/recyclopedia to let residents in the state know how to dispose of items properly. (Disclaimer - we have one MRF)
13:35:14	 From Todd K: That screen shot looks a lot like the recyclesmartma.org website.  I love it.
13:36:51	 From Alec C: You can find ads, videos, templates etc. from NCT COG’s campaign on this Recycling partnership website.  This also has similar campaign materials from other cities including Atlanta and Grand Rapids, MI.   https://create.recyclingpartnership.org/bp/#/folder/5748272/
13:37:28	 From Bill P: Curious if we reduced what we accept via single stream if we'd see a decrease in contamination rates, an increase in marketable recycles, and greater participation. Things like steel, aluminum, and glass seem easy to understand to recycle, and from a life cycle perspective, offer big carbon footprint impacts over virgin materials. Confusion seems to center on plastics and paper products (coffee cups a big contaminant, e.g.).
13:38:44	 From Alec C: Type any questions for Cassidy into the "Q&A" icon on your dashboard.
13:41:46	 From Meg H: In terms of conflict with local ed campaigns, did you ever run into communities who felt this campaign gave residents incorrect info / did not meet their needs?
13:45:40	 From James B: Waste never sleeps...perseverance necessary.
13:45:49	 From Makenzie R: We struggle with the fact that our MRF and haulers are national companies and therefore their corporate offices are not especially keen on addressing more local issues, even though it would be beneficial to all.
13:51:18	 From Tom T: We're dealing with harmonization in Ontario at the moment. The residential areas were phased in first. The costs have fallen on the producers and it is more than expected and they are lobbying the government to cancel the next phase, which would predominantly be the IC&I sector.
13:51:49	 From Taina A: Thank you for the links.
13:52:35	 From Tom T: The local Ottawa MRF has already stopped processing mixed plastic recycling from the IC&I sector leaving only one place for that stream to go...landfill.

13:57:02	 From Alec C: Metro’s Regional Multifamily Decal and Signage Playbook , including best practices and style guidelines can be found at:  https://betterbuildingssolutioncenter.energy.gov/sites/default/files/tools/21023-Regional-Multifamily-Decals-and-Signage_Playbook.pdf
13:59:35	 From Alec C: All of these Resource links will also be available along with the slides and recording on our website. Look for an email in the next day or so.
14:02:53	 From Heather T: and why purple for reuse?
14:03:27	 From Jessica D: Dakota County, MN uses purple for reuse
14:03:47	 From Heather T: In WA, there is a bit of leaning towards yellow for reuse
14:05:45	 From Alanna C: Purple Pipes indicate non-potable "reuse" water for irrigation. Seems like purple for reuse makes sense...
14:06:58	 From James B: Purple reusable cups were used in the Petaluma Sonoma County pilot project
14:07:48	 From Sophie W: Correct, Alec! SB 1383 is the law.
14:08:20	 From Heather T: WA has new law on bin colors:  green/brown for organics, grey/black for landfill, blue for recycling.  Also, same color scheme for bin labels.  And required labels
14:08:21	 From Tom T: Thanks Alec!
14:08:22	 From Taina A: That is what we follow. SB 1383 has made the process overall easier.  Education is the key.
14:12:03	 From Irene C: Massachusetts has a Recycling Dividend Grant which give communities money if the community has mandatory recycling and hauler regulations.  So All residents and businesses and multi families need to have recycling if the municipality passes the regulations.   The hauler regulations require the haulers to provide trash and recycling bins together with education.
14:14:31	 From Kellie K: Are there any studies that show the correlation between good signage and reduced contamination? Would be good to reference for Multifamily property owners who are reluctant to let me label their bins (for free).
14:15:58	 From Adam W: Thanks for a fascinating webinar!
14:16:04	 From Carolyn M: Thank you!
14:16:11	 From Sophie W: Thank you!!
14:16:15	 From Meg H: Thank you!
14:16:17	 From Peter G: Thanks kindly.
14:16:20	 From Jason K: Thank you!
14:16:21	 From Christianina S: Thank you
14:16:25	 From Taina A: Thank you!
14:16:29	 From Jill M: Thank you for the opportunity to share.
14:16:30	 From Vicki G: Thank you!
14:16:32	 From Joanna H: Thank You!
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