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Webinar Chat Log

13:01:17	 From Cyril M: Hello from Waterbury, CT!  Where is everyone else tuning in from?
13:01:22	 From Cari C: Hello this is Cari Conley, Napa County
13:01:39	 From Cai F: Good Afternoon from Charlotte, North Carolina!
13:01:42	 From Becky B: Becky from Chicago, IL.
13:01:45	 From McKenzie D: Hello from Cincinnati, OH!
13:01:46	 From Kristine J: Hello from Santa Maria, CA.
13:01:49	 From Paul M: Paul May - SF, CA
13:01:52	 From Brandi H: Hello from Bellingham, WA
13:01:53	 From Bree W: Bree Ward from the City of Coronado in California
13:01:53	 From Monaliza N: Monaliza from Oakland, CA
13:01:54	 From Kevin M: Good morning to all from Stanford University.
13:01:56	 From Angel C: Angel from Pacifica, CA
13:01:58	 From Duane M: Fort Smith Arkansas
13:01:58	 From Jennifer S: Bellefontaine, Ohio
13:01:59	 From Kylie S: Hello from Vancouver, WA!
13:02:00	 From Allison B: Ogden, Utah!
13:02:01	 From Megan L: Hello from Washington DC
13:02:03	 From Lindsay E: Hello from Lompoc, CA
13:02:05	 From Elizabeth T: Lizzi Talbot, Vallejo, California
13:02:06	 From Caitlin H: Carlsbad CA!

13:02:06	 From Cassandra M: Cassandra from Hutchinson, Minnesota
13:02:08	 From Gunther W: Cambridge, Massachusetts
13:02:10	 From Pam P: Pam from City of American Canyon, CA
13:02:11	 From Mahina M: Hello from Seattle, WA!
13:02:17	 From Dustin W: Hello from overcast Falls Church, VA
13:02:26	 From April L: Tulare, CA
13:02:30	 From Craig C: Hello all from Roanoke VA
13:02:33	 From Calvin A: Hi from Hillsboro, OR!
13:02:38	 From Wendy M: Hello from Columbia County, New York
13:02:40	 From Karleen F: Onalaska, Wisconsin
13:02:46	 From Denise B: Hello from All About Waste in Fort Lauderdale, Florida
13:02:50	 From Christopher O: Hello from San Francisco Environment Department
13:02:59	 From Kristina F: The Dalles, OR
13:03:14	 From Francisco G: Francisco Guzman, ReGen Monterey, Monterey, CA.
13:03:15	 From Anne W: Anne from San Francisco, CA
13:03:29	 From Britt M: Britt from Federal Way, WA
13:03:51	 From Rebecca A: Hello! From ReCREATE Waste Collab in Burbank
13:03:57	 From Rocio Madrigal B: Rocio from the City of Monterey, CA
13:04:14	 From Shawn K: Santa Rosa, CA
13:04:52	 From Loreina C: Merced, CA
13:04:56	 From Gio C: Hello from Escondido, CA
13:05:14	 From Kristine G: Kristine from Ukiah, CA
13:05:24	 From Alexis L: Alexis from SLC UT
13:05:24	 From Shasta P: Hello from StopWaste in Alameda County, CA!
13:05:26	 From Maycell V: Washington County Solid Waste & Recycling (Oregon)
13:05:41	 From Max B: Red Bluff, CA
13:05:46	 From Ray S: Hi from Santa Maria, CA
13:05:50	 From Kevin H: City of Mountain View!
13:05:50	 From Anais P: San Diego, CA
13:06:16	 From Shawnesty B: Hi from Pleasanton, CA! 🌻
13:06:31	 From Sigalle M: Burlingame, CA
13:06:54	 From Katie S: Good morning! Calling in from South Lake Tahoe, CA
13:06:54	 From Grant G: City of San Dimas, CA
13:06:57	 From Makenzie R: Knoxville, TN!
13:07:04	 From Mark W: Hi from the University of Central Oklahoma! 🌬️
13:07:06	 From Hannah A: Eureka, CA
13:07:09	 From Alexa E: Alexa, City of Banning, CA
13:07:16	 From Shikha G: Hello from City of Sunnyvale, CA
13:07:25	 From Jody S: Hi from Modesto, CA!
13:07:31	 From Autumn R: Hello from Port Hueneme, CA!
13:08:04	 From Larry B: Hello from Glendale CA.
13:09:00	 From Erwynn R: Hi from Milpitas, CA
13:09:12	 From Alec C: SFO’s sustainability website with impact dashboard, climate action plans and annual reports among other things:  https://sustainability.flysfo.com/
13:10:32	 From Alan H: Milpitas, CA
13:10:58	 From Sari S: Sacramento, CA
13:20:40	 From Hannah A: I'm curious if there is a difference in diversion efforts/success between icons and real images
13:24:37	 From Mackenzie: Hi Wendy! Yes, the slide deck will be available after the webinar. You will receive an email with a link to access them within the next few days.
13:25:38	 From Mark W: See Mackenzie above: “Slides will be accessible a few days after the webinar, you will receive an email with a link to access them!”
13:25:47	 From Lindsey M: 7 seconds seems generous for a waste related decision!
13:26:16	 From Alec C: Hannah, yes, images have been shown to have an impact, though words still have a role.  This blog series takes a deep dive reviewing the research about words v images:  https://www.buschsystems.com/blog/signage-conversations-with-brenda-pulley/images-vs-words-signage-convos-pt-1/
13:34:11	 From Duane M: The point of containers with intuitive colored and labeling should be to reduce or eliminate the need to train people how to use them.  At least that's my goal.
13:35:45	 From Alec C: You can read SFO’s Zero Waste “Roadmap”   https://sustainability.flysfo.com/wp-content/uploads/2023/06/13259_Zero_Waste_Roadmap.pdf 
13:36:44	 From Bailey H: How strange they listed tea bags as landfill, not compost!
13:37:15	 From Alexis L: Maybe because teabags are often made from plastic?
13:37:22	 From Kikei W: Bailey tea bags have plastic. more than 80% of them.
13:37:23	 From Rebecca A: Tea bags are too often made with plastic or plastic components
13:37:28	 From Katie C: and often have metal staples in them
13:37:40	 From Kaitlynn C: I think the tea bags are nylon at starbucks
13:37:44	 From Jency J: Have tea bags always had plastic components?
13:37:45	 From Kikei W: The metal isn't the concern but it isn't great.
13:37:54	 From Kikei W: nylon is plastic
13:37:58	 From Bailey H: ah, got it
13:38:01	 From Kikei W: "silk" is plastic too
13:38:20	 From Cyril M: Great presentation!
13:38:25	 From Henryetta P: What about providing pamphlets for each waste stream so that visitors and others can read it on their own time.
13:38:34	 From Lina G: Can you go back to last slide please?
13:38:59	 From Duane M: Most tea bags don't break down in compost due to polypro or nylon
13:39:06	 From Kikei W: In CA most compost facilities follow NOP standards and cannot accept "inorganic" material, tea bags fall under this due to the high potential of plastic.
13:39:10	 From Korena G: do you prohibit disposable utensils that are green washed like "compostable plastic"?
13:40:25	 From Kikei W: In CA SB 54 will prohibit any material that is not accepted under the NOP. Certified bioplastic is "compostable" in theory if it follow the appropriate regulations. However, the NOP does not accept it at this time.
13:41:18	 From Rebecca A: Just a note: at our elementary school we experimented with the bin order and found that the most successful placement was (moving left to right) liquids, food waste, recycling, landfill.
13:41:26	 From Anne W: Amazing, Evelyn! Shout out to you and the SFO team for all the work you do and for leading the way!
13:41:57	 From Alexis L: Great presentation Evelyn!!! And awesome work!
13:42:19	 From Duane M: Nice presentation!
13:42:30	 From Julie M: really great presentation!
13:42:31	 From Jon D: Brava to SFO
13:42:55	 From Justin B: This is great to hear. Great job SFO team!
13:42:56	 From Kikei W: Use QR codes. You will be in compliance with CalRecycle and the laws.
13:43:01	 From Joanna R: great presentation, thank you!
13:43:46	 From Julie M: QR codes are helpful. Branded. Color Coded Pictures and Words.
13:44:38	 From Rebecca A: Something else we learned from our school waste sort was the people will take their cues on what goes into a bin by looking directly in the bin first. So if there was any contamination it became a problem that compounded.
13:50:04	 From Alec C: You can find ASU's bin and signage design guidelines here:  https://www.asu.edu/fm/zerowaste/zw-bins-labels-guide.pdf 
13:51:10	 From Jency J: For those posting signs on walls above the bins, what methods do you use? We have experimented with plexiglass sign holders and double-sided mounting tape. I'm curious about others use.
13:53:16	 From Alec C: This CalRecycle webpage has contact information to ask specific question from CalRecycle staff:   https://calrecycle.ca.gov/organics/slcp/collection/systems/ 
13:53:22	 From Alexis L: Also curious how folks hang signs- I am in a hospital so we have pretty strict infection prevention needs and ability to wipe stuff down
13:53:32	 From Julie M: we put a sticky label on the wall above the bins. It was just the right amount of stickiness to stick and not remove the paint.
13:54:05	 From Kikei W: We provide all our customers with Velcro dots that can stick the wall and the sign can then be removed for cleaning.
13:54:36	 From Hannah A: we have been ordering stickers from Recycle Across America. They have special ones that work on coated BearSaver bins as well since we are mostly working with outdoor bins.
13:54:55	 From Dan L: Maybe stick magnets to the wall and the back of a laminated sign. That way you can take it off wipe it down and put it back. just a thought.
13:57:50	 From Mark W: I’m trying to decide what is the most eco-friendly option for signage. Laminated, velcro, tape, stickers, plastic signs, etc. are all petroleum-plastic, so I’m trying to avoid. Metal signs and magnets? Bio-plastic signs?
13:59:15	 From Mark W: Great to hear about your setup, Molly!!
[bookmark: _Hlk198200752]14:00:07	 From Cyril M: Thanks, all!  This was an hour well-spent!
14:00:36	 From Lindsey M: Thanks so much for sharing this great work, this is very helpful to see!
14:01:31	 From Kikei W: Under SB 1383 you do not have to include all no items. It can be a limited list. Then insert a QR code to meet the compliance requirements under the law.
14:02:51	 From Evelyn F: Answering some of the questions / comments for SFO: 
- I wouldn't say there's overregulation on waste policy in CA. It's helping everyone get on the same page, so we can decontaminate waste streams and maximize diversion. It isn't easy or simple behavior change, but it will yield positive results over time as folks learn how to sort. 
- We are testing public-facing photo-based signage again this summer, so we'll have more information on that. Studies show photo-based signage is easier to understand than icons, especially if they are photos of items commonly used / disposed of at the airport.

14:03:02	 From Evelyn F: - As part of our zero waste goal, we're working on reducing the amount of materials passengers use while on the passenger journey through the Airport. Giving out pamphlets wouldn't align with this goal. Not to mention, people are often rushing through the airport and staffing is limited to pass these out. Our best bet is simplifying materials used / provided and waste bin labeling / instruction overall. 

- Yes, SFO and various counties across California prohibit food ware and food ware accessories made of compostable plastic. Plastic-free at SFO means PET and PLA (bioplastic) free food ware and food ware accessories. Coffee cup lids and pre-packaged food packaging can be bioplastic, although we will revisit these materials in the next couple of years.
14:03:11	 From Evelyn F: - QR codes are a great idea in some settings. We would want to be mindful of accessibility and equity - not everyone uses a smart phone. Passengers are also often in a rush and not looking to pull out a phone to get waste sorting instructions. We're adding QR codes to our back-of-house signage so staff have access to our waste sorting resources and videos. We can explore this for the public as a way to "learn more". 

- We will publish an updated Zero Waste Plan later this year. Please visit our website to keep an eye on our initiatives: https://sustainability.flysfo.com/zero-waste/ 
14:03:50	 From Makenzie: In a Recycling Partnership webinar they suggested only putting the top 5 contaminants on any educational materials, focusing on the most harmful.
14:05:40	 From Kikei W: The QR code comment is for compliance reasons. Most stakeholders in an airport wont use it. But for others on this call especially those working in Jurisdictions, it is an addition that we have found works very well and is approved by CalRecycle. (PS this is Jessica not Kikei)
14:05:55	 From Duane M: It's not just students - nobody reads instructions on bins.  It needs to be graphic and simple.
14:11:22	 From Gunther W: It would be great if there was a 'national standard' for signage and labels. From the West coast to the East coast... take guidance from: https://www.recycleacrossamerica.org/labels 
14:13:33	 From Kikei W: ^from my experience, lots of universities/institutions have aesthetic and branding requirements. many have created their own bin standards for their own campuses so at least there's consistency across their own property 😅
14:13:35	 From Makenzie R: This has been a really great webinar. I appreciate everyone’s input. It’s inspiring and helpful to see other organizations’ studies and implementations. Thank you!
14:14:28	 From Kikei W: Alec's database is very timely to my comment lol
14:15:36	 From Gunther W: more labeling and signage: https://recyclingpartnership.org/DIYSigns/ 
14:17:35	 From Maycell V: Yes, great presentations and slides!!!
14:17:45	 From Alexis L: WOW! This was awesome- thank you!
14:17:46	 From Hannah A: Thank you!
14:17:51	 From Duane M: Great presentation, thanks
14:17:51	 From Cari C: Thanks so much awesome presentation
14:17:55	 From Brian K: thanks
14:17:57	 From Joanna R: Thank you!

[bookmark: _Hlk198200935]14:18:11	 From Kristine J: Thank you, so worth the time. SFO amazing work. ASU too!
14:19:11	 From Kristine J: We are big fans of Busch Systems containers. Professional team working there!
14:22:30	 From Sarita W: Hello, can you send a link for this recycle bins and us to check the prices.  I am Sarita Wati from San Joaquin County - Public Works
14:23:16	 From Tyler B: Hi Sarita! You can find our website and all of its products here: https://www.buschsystems.com 
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