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Join the Discussion!

From your toolbar:

Share your experience 
& opinions 

Type direct questions 
for panelists 

Look for links 
to resources



Waste Reduction at Hotels & Resorts



Florida Department of Environmental 

Protection’s

Florida Green Lodging Program



ABOUT OUR PROGRAM

Launched in 2004, the Florida Green Lodging Program is an initiative of the Florida Department of 

Environmental Protection (DEP) that designates and recognizes lodging facilities that make a voluntary 

commitment to conserve and protect Florida’s natural resources. 

Sustainable 
Operations

Waste 
Reduction, 
Reuse and 
Recycling

Sustainable 
Transportation

Water 
Conservation

Energy 
Efficiency

Indoor Air 
Quality

To become designated, facilities must conduct a thorough property 

assessment and implement a specified number of environmental 

practices in five areas of sustainable operations: 

Sheena Chin-Greene is the Program Coordinator of the Florida 

Green Lodging Program. She has been a part of the Program since 

2008.



WASTE REDUCTION 
BEST MANAGEMENT 

PRACTICES



CONDUCT A FACIL ITY-
WIDE WASTE AUDIT 
WITH YOUR WASTE 
SERVICE PROVIDER

Your garbage hauler can 

determine what percentage of 

your waste stream is recyclable 

and right-size your garbage and 

recycling dumpsters accordingly. 

By moving much of your garbage 

stream to a recycling stream, you 

can downsize the garbage service. 

The savings from downsizing your 

garbage service could more than 

pay for your recycling service 

fees.



TRACK WASTE 
GENERATION ON 
A REGULAR BASIS

The U.S. Environmental 

Protection Agency’s (EPA) 
WasteWise Program offers a free 

web-based program to track your 

waste, recycling and recycle 

content purchasing. Waste 

tracking will allow the facility to 

obtain measurements and data to 

assist in the waste reduction 

efforts by highlighting outstanding 

generation issues.
https://www.epa.gov/smm/wastewise

https://www.epa.gov/smm/wastewise


REMOVE OR EL IMINATE THE 
STORAGE AND USE OF HAZARDOUS 

CHEMICALS 

Although hazardous chemicals may be needed for 

certain appliances, try to move away from them 

where possible. Examples include switching from 

traditional cleaning chemicals to green cleaners. 

Green cleaners often have less stringent storage 

requirements than traditional cleaners and can 

lead to reduced exposure to harmful substances. 

Green Seal, EPA Safer Choice and ECOLOGO 

provide a list of certified green products.



REUSE WASTE 
REDUCTION 

BEST MANAGEMENT 
PRACTICES



D O N AT E  A N Y  E X C E S S  I T E M S , 
S U C H  A S  F O O D, TO I L E T RY  

I T E M S , F U R N I T U R E , 
E L E C T RO N I C S  A N D  L I N E N S  TO  
L O C A L  C H A R I T I E S  O R  OT H E R  

S O C I A L  S E RV I C E  
O R G A N I Z AT I O N S

Donate any items that can still be 

used to local charities or other 

social service organizations. This 

will extend the life cycle of these 

usable products instead of sending 

them to the landfill. If items 

cannot be donated to local 

charities, arrange for a system to 

sell the items to employees. 

Construction and demolition 

supplies can also be reused in this 

manner.



COMPOST EXCESS FOOD AND LANDSCAPE TRIMMINGS 

In areas where excess prepared food items cannot be donated to local charities, 
compost these materials. As with excess food, landscape trimmings should not be sent 
to the landfill. These materials can be shredded or chipped and reapplied as soil 
amendments. Such services can be arranged through local agricultural and landscaping 
resources.



RECYCLING WASTE 
REDUCTION 

BEST MANAGEMENT 
PRACTICES



DEVELOP AN ONSITE 
RECYCLING PROGRAM 
FROM AS MANY WASTE 
MATERIALS AS POSS IBLE 

Commonly recycled materials 
include aluminum, landscape waste, 
newspapers, cooking grease, food 
waste, glass, carpet, building 
materials, motor oils and liquids, 
plastic bottles and buckets, 
magazines and batteries. Recycling 
services for all the above may not 
be available in your area. Check 
with your local recycling 
coordinator on the availability of 
commercial recycling. You can find 
your local recycling coordinators on 
the DEP Recycling Program website. 



LOCATE RECYCLING 
CONTAINERS AND 

BINS NEXT TO TRASH 
RECEPTACLES 

The most successful recycling 

programs make it easy to 

participate. Locating recycling 

containers next to trash 

receptacles will lead to an 

increased success rate for the 

recycling program. Also, provide 

easy instructions and directions 

where these bins are located to 

both guests and staff.



Sheena Chin-Greene

GreenLodging@FloridaDEP.gov

850-245-2116



Live Poll #1

What is your role with hotel / resort sustainability? (check one only)

• Directly work on sustainability issues at individual property (ies)

• Work on hotel/ resort sustainability on a corporate level

• Other role with hotel/ resort, indirect interest on sustainability

• Support hotel/ resort sustainability as govt. agency, NGO, consultant, etc.

• Sustainability role in unrelated sector



Waste Management in 

Yellowstone

Incorporating Waste Reduction into Hotel & 

Resort Operations
September 20th, 2021











































Live Poll #2

What diversion practices are in place/ common at properties 
you work with or advise? (check any that apply)

• Recycling in rooms

• Recycling in public areas

• Food composting or donations from dining operations 

• Donation of unused toiletries, single use items

• Donation or recycling for mattresses, furniture, linens, etc.

Share details in the chat

































Live Poll #3

What upstream/ circular economy practices are in place/ 
common at properties you work with or advise? (check any that apply)

• Replace single use toiletry bottles with dispensers

• Work w/ suppliers to reduce packaging, other source reduction

• Set Environmentally Preferable Purchasing (EPP) policies

• Reduce food waste in BOH kitchen prep

• Other (share in chat)
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Online Resources 

Visit: buschsystems.com/blog

Program Resources Blog Series 

• Download presentation slides

• Recording 

• Links to speaker resources

• Responses to Q&A

https://www.buschsystems.com/blog/


Thank You to Our Panelists!

Alec Cooley

Busch Systems

alecc@buschsystems.com

Sheena Chin-Greene

FL Dept. of Environmental 
Protection

GreenLodging@FloridaDEP.gov

K. Denaye Hinds, LEED AP

JustaTAAD, LLC

reachus@justaad.com

Dylan Hoffman

Yellowstone National Park / 
Xanterra Parks & Resorts 

dhoffman@xanterra.com



Share your Feedback!

Did this program meet your expectations? 

• Met expectations

• Exceeded expectations

• Failed to meet expectations 

Look for an email to share written comments



Stay Tuned for 

Product Demonstration


