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Join the Discussion

From your toolbar:

Share your experience 
& opinions 

Type direct questions 
for panelists 

Look for links 
to resources



Live Poll #1
What formal reuse / waste prevention initiatives are in place in 
your facility / community? (check any that apply)

o Materials exchange 

o Regular repair fair events 

o Tool, equipment, etc. lending library

o Reusable drink / food-ware ς ά/ƭƻǎŜŘέ ǎȅǎǘŜƳ (stays within facility: theater, etc.)

o Reusable drink / food-ware ς άhǇŜƴέ ǎȅǎǘŜƳ (for to-go, off-site use) 

o Incentives for people to bring own reusable drink/ food containers 

o Other (share details in the chat)



Waste Reduction: 

Messaging and 

Getting to Change 

Kelley Dennings, she/her

Center for Biological Diversity

@kdennings

kdennings@biologicaldiversity.org

Picture: Source: Canva, Talking Trash: US Perspectives on the language of waste 
reduction, Center for Biological Diversity, 2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


ǒ Carnivore Conservation

ǒ Climate Law Institute

ǒ Endangered Species

ǒ Energy Justice

ǒ Environmental Health

ǒ International

ǒ Oceans

ǒ Population and Sustainability

ǒ Public Lands

ǒ Urban Wildlands



If everyone lived like Americans, 

weôd need 5 Earths.

Source: WWF, Global Footprint Network



Waste per Person

Source: Environmental Protection Agency



Behavior Change Disciplines



System Change Disciplines

Systems 

Thinking

ǒ Consider 
connections/ 
relationships 
among different 
components

ǒ Develop models 
using analytics

ǒ Attention to new 
knowledge 
gained 

Collective 

Impact

ǒ Common agenda

ǒ Shared 

measurement

ǒ Mutually 

reinforcing 

activities

ǒ Continuous 

communications

ǒ Dedicated team 

(aka backbone)
https://collectiveimpactforum.org/

Organizing/

Movements

ǒ Come together 

around shared 

problem 

ǒ Build people 

power through 

coalitions

ǒ Democratic 

governance

ǒ Focus on 

equity



Social Ecological Model



Behavior Change Wheel



Waste Reduction Metrics

ǒ Extraction ï Reduction in virgin material use per individual item 
per year

ǒ Manufacturing/Producers ï Reduction in the number of new 
products being manufactured, Increase in products that can be 
repaired, Increase in a productôs durability/length of time it is 
usable

ǒ Packaging - Increase in number of products sold unpackaged 
or in reusable packaging

ǒ Use/Procurement - Reduction in total waste material generated 
divided by number of people

ǒ Recycling - [TYPICAL METRIC] - Increase total amount 
recycled or composted divided by total material generated



Recent Journal Article

ǒ 78% of people misorder 

EPAôs waste management 

hierarchy from most to least 

environmentally preferred. 

ǒ 46% of people misorder 

reduce/reuse/recycle.

ǒ 80% of people understand 

waste prevention is better 

than recycling which only 

offered those options.

Source: https://theconversation.com/decades-of-public-messages-

about-recycling-in-the-us-have-crowded-out-more-sustainable-ways-

to-manage-waste-208924

https://theconversation.com/decades-of-public-messages-about-recycling-in-the-us-have-crowded-out-more-sustainable-ways-to-manage-waste-208924
https://theconversation.com/decades-of-public-messages-about-recycling-in-the-us-have-crowded-out-more-sustainable-ways-to-manage-waste-208924
https://theconversation.com/decades-of-public-messages-about-recycling-in-the-us-have-crowded-out-more-sustainable-ways-to-manage-waste-208924


Research Results

ǒ 2019 focus groups

ǒ 2020 US consumption 

survey

ǒ 2023 waste prevention 

message testing



Consumption Connections, Center for Biological Diversity, Resource Recycling summary of focus 
groups, 2021, https://resource-recycling.com/recycling/2021/03/22/consumption-connections/

https://resource-recycling.com/recycling/2021/03/22/consumption-connections/


Contraception and Consumption in the Age of Extinction: US survey results, Center for 

Biological Diversity, 2020, https://www.biologicaldiversity.org/contraception_consumption

https://www.biologicaldiversity.org/contraception_consumption


Contraception and Consumption in the Age of Extinction: US survey results, Center for Biological 
Diversity, 2020, https://www.biologicaldiversity.org/contraception_consumption

https://www.biologicaldiversity.org/contraception_consumption


Message Testing Results

ǒ Waste reduction was 

preferred phrase

ǒ Reusable water bottle 

denotes waste prevention

ǒ 50% see decreasing single-

use items as important to 

reducing waste



Talking Trash: US perspectives on the language of waste reduction, Center for Biological Diversity, 
2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Talking Trash: US perspectives on the language of waste reduction, Center for Biological Diversity, 
2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Talking Trash: US perspectives on the language of waste reduction, Center for Biological Diversity, 
2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Talking Trash: US perspectives on the language of waste reduction, Center for Biological Diversity, 
2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Talking Trash: US perspectives on the language of waste reduction, Center for Biological Diversity, 
2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Source: An adaptation of an original illustration by Craig Froehle

https://medium.com/@CRA1G/the-evolution-of-an-accidental-meme-ddc4e139e0e4
https://medium.com/@CRA1G/the-evolution-of-an-accidental-meme-ddc4e139e0e4


Thank you

Kelley Dennings, she/her

Center for Biological Diversity

@kdennings

kdennings@biologicaldiversity.org

Picture: Source: Canva, Talking Trash: US Perspectives on the language of waste 
reduction, Center for Biological Diversity, 2023, https://bit.ly/WasteReductionReport

https://bit.ly/WasteReductionReport


Live Poll #2

²ƘƛŎƘ ōŜǎǘ ƳŀǘŎƘŜǎ ȅƻǳǊ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƴŜŀǊ-term intentions?
(check only one)

o Pursue systematic-scale reuse / waste prevention initiatives 

o Implement less-formal opt-in, voluntary reuse / waste prevention opportunities

o Watch and wait, consider for the long-term 

o Not an organizational priority

o Other (share details in chat)

o N/A ς ŘƻŜǎƴΩǘ ŀǇǇƭȅ



Partnering at the city level to design and support 

reuse system implementation τ

starting with foodware



A
B

O
U

T

Reuse is the 
largest lever for 
reducing plastic 
waste and 
pollution

Reuseis a critical solution to plastic waste and pollution 



Reuse simply makes 
more sense than 
ΨŘƛǎǇƻǎŀōƭŜΩ



Americans want alternatives to single use packaging 

76%
of U.S. shoppers are concerned about 
plastic and packaging waste.

(Newsweek) 

of people want to make their vacation 
travel sustainable

(Booking.com)

84%



Reusable Foodware Programs in US & Europe

California 10

Colorado 2

Hawai'i 2

Illinois 1

Massachusetts 2

Michigan 1

Minnesota 2

New Jersey 1

New York 4

North Carolina 1

Oregon 3

Pennsylvania 1

Rhode Island 1

Texas 1

Washington 2

Grand Total 34

Austria 2

Belgium 5

Croatia 1

Estonia 2

France 10

Germany 9

Ireland 1

Italy 1

Luxembourg 1

Netherlands 5

Spain 4

Sweden 1

Switzerland 1

Ukraine 2

United Kingdom 11

Grand Total 56

Open Loop Reusable Cup / Container Programs

Europe, by country U.S., by state

ǒ 100+ restaurants, food carts, & 

grocery stores across Portland, 

Seattle Park City, Bentonville

ǒ Partnering with Loop, Kroger, 

Starbucks on their reusable pilot 

for collection and washing

ǒ 150 restaurants in Brooklyn, 

Manhattan and Queens

ǒñRestaurants save over 40% on 

packaging costs for every order 

thatôs fulfilled in our reusable 

containers.ò

ǒ 1,800 restaurants in Switzerland 

and 600 in Europe

ǒOperates programs for 

restaurants/cafes, corporates, 

and schools, replacing 69,000 

disposable foodware items daily

ǒ Offered at 21,100 restaurants, 

cafes, and corporate 

cafeterias in Germany

ǒ A RECUP replaces up to 

1,000 disposable cups in the 

course of its life

Source: 

https://recup.de/
https://rebowl.de/
http://deliverzero.com
https://www.recircle.ch/en
http://www.goboxpdx.com


Example: Bold Reuse, USA

Currently operating in four U.S. cities - Bentonville, 

AR, Park City, UT, Portland, OR, and Seattle, WA https://www.boldreuse.com/



Example: Dispatch Goods, USA

Saved over 1,304,325 single-use 

items from entering the waste stream https://dispatchgoods.com/



Example: RECUP & REBOWL, Germany

https://recup.de/

Partnered to offer reusables in Burger King locations across Germany



Example: CLUBZERØ, UK

ǒ Eliminated 2.2M single-use items

ǒ Saved 68 metric tons of CO2

https://www.clubzero.co



Example: DeliverZero, NYC

80+ restaurant partners in New York City

www.deliverzero.com/



Example: Vytal, Germany

Available at over 3500 locations throughout 

Germany with over 330,000 users https://en.vytal.org



Example: Tim Hortons, ShareWares, and City of Vancouver

www.sharewares.ca



Example: Music venues, r.Cup, and Seattle

https://rcup.com/r.Cup is bringing reusable cups to music venues and events across Seattle 


